Invalid image URL.

You need to submit an image URL in a standard, epg format. Please check to make sure that y&lr hhs the correct syntax,
based on the example below:

http://www.domain.com/directory/image-file.jpg
Notes:
« Animage file suffix of.gif or .jpg is not requirebut is preferred.
« You can use http, but not https, ftp, or "file" fmcols.
- Avoid spaces and non-alphanumeric characters ®, &, and so on).
This product now matches a restricted product. Youroffer will be removed from Amazon.co.uk.
This error occurs when a product no longer meetseuirements for inclusion in the Amazon.co.ulalogue. Legal and other
considerations prevent Amazon.co.uk from listingyges of products. If you believe this error isnarranted, please review the

terms of your participation agreement.

An internal error occurred. Please resubmit your daa.

This error may be the result of an internal Amaeoor. Please resubmit your data. If this errosisés, pleaseontact ugor
technical support.

Too many errors were encountered. Processing was @ibed.

There are too many errors in the data you submitt@dntinue processing it. To avoid repeating énrsr, you should try the
following steps:

- Compare the data file you are submitting with taeadlefinitions to ensure your values are valid.
- Submit a smaller set of data for troubleshootingppses.

We are unable to process this item because of misgiinformation.

This error occurs when your file is missing regdineformation. If you received this error after sutiing an inventory filesome



columns in your spreadsheet are required. Youfinidl these outlined on the Data Definitions tatyofir template.
To avoid repeating this error, you should try tbkofving steps:
1. Check the data file you are submitting to make suaéno required fields are omitted (for exam@KU, ProductName, or
Manufacturer.)

2. Resubmit your data.

Unsupported operation.

If you received this error after submitting an int@y file, then you supplied a value other than "Update'Deléte" in the update-
delete column. Please resubmit with one of theualw values.

Error 6000: Characters Are Not Decimal
Value contains character(€haracters that cannot be interpreted as a decimal.
This error occurs when you use an invalid charaoteepresent a decimal. Common reasons why thyshadhe case include:

- Using the Continental convention of a comma (heathan a period (.) to represent the decimaltpbor example,
listing 0,4 to represent four tenths rather thah 0.

To resolve this error, you should:
1. Modify your file by including a period (.) as thedmal point.
2. Save your changes.
3. Resubmit your file.
Error 6000: Characters Aren't Positive Integers
Value contains character(sharacters that cannot be interpreted as a positive integer.

To be valid, your value must meet the following dibions:

- Be greater than or equal to one.
- Be an integer or whole number. In other words, gaunot include a decimal point, fraction, or t&dr example, "3" is



a valid value, but "3.5", "3 1/2", and "3 days" arealid.
To resolve this error, you should:
« Modify your file to include a number that is gradtean or equal to zero and does not contain ange@r fraction.
- Save your changes.
« Resubmit your file.
Error 6000: Characters Not Integer

Value contains character(€haracters that cannot be interpreted as a non-negativeenteg

This error occurs when you provide a value thabisa whole number greater than or equal to zerorder to be a valid non-
negative integer, this value must not include:

« Any non-numeric characters such as letters or paticih marks.
« A decimal point.
« Afraction.
To resolve this error, you should:
1. Modify your value to exclude any characters listethe error message.
2. Save your changes.
3. Resubmit your file.
Error 6000: Characters Not Positive Integer

Value contains character(€haracters that cannot be interpreted as a positive integer.

This error occurs when you provide a value thaiisa whole number greater than zero. In ordeeta talid positive integer,
this value must not include:

« Any non-numeric characters such as letters or puaticin marks.
« A decimal point.
« A fraction.

To resolve this error, you should:



1. 1. Modify your value to exclude any characterselisin the error message.
2. Save your changes.
3. Resubmit your file.

Error 6000: Column Is Missing
The required column is missing from the file. Peeadd the missing information to your file and @&alat again.
This error occurs when your file is missing a regdicolumn. Common reasons why this may be theinakele:

« Removing a column from the original template.
« Failing to export a required column from a databalen creating a file.
« Modifying the name of a column.

To resolve this error, you should:

Refer to the data definitions for your file. Thege located within the Excel-based file template.
Make note of the columns that are required for yoer

Add any required columns that are missing.

Populate those columns with the required data ssritbed in the data definitions.

Save your changes.

Resubmit your file.
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Error 6000: Column Is Not a Recognised Column
The columnColumnName is not a recognised column for this template aawllieen ignored.

This error occurs when a column name does not nzatelof the column names in the inventory file titefor this type of
product. Because of this, the value you have subdih that column (field) will be ignored.

To avoid repeating this error, you should try tbkofving steps:
« Modify the column name so that it exactly matches of the column names from the appropriate invgrftte template
for your product type.

+ Resubmit your data.

Error 6000: ColumnName Is Duplicated



ColumnColumnName is present in the file more than once. Please vertize additional columns in your file and uplotd i
again.

This error occurs when you have more than one aolmnyour file with the same name. Common reasomg tis may be the
case include:

« Modifying one or more column names.
« Exporting the same column in a database more the@ when creating a file

To resolve this error, you should:

Compare your file with the template available itl&SeHelp.

Ensure that the column names in your file exacidyaim the column names in the template.
Ensure that each column name appears only oncaumfije.

Save your changes.

Resubmit your file
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Error 6000: Date Format Error

Date must be in the format YYYY-MM-DD or YYYY-MM-DDTHHMM:SS(((+|-)HH:MM)|2).
This error occurs when you provide dates that atemthe standard ISO-compliant format.
As an example, February 29, 2008, 1:10:30 p.moimdion should be expressed as:

. 2008-02-29T13:10:30+0:00
- OR simply: 2008-02-29

The I1SO standard is based on Greenwich Mean TinT(GIf you're in Mainland Europe, you are 1 hotiead of GMT. This
would be indicated by "+1:00" in the formula above.

One common reason why this error occurs is:
« You entered the date correctly in an Excel-basegplate and Excel reformatted your date.

If you are using Excel to manage your data, youfoemat your date columns as text to prevent Ekoeh automatically
reformatting them. To do this:



1. Go to the Format tool on the shortcut menu and sbdGells."
2. On the Number tab, select "Date."
3. Choose "Text" to format numbers as text.

Error 6000: Date Is lllegal for Leap Year
Date s illegal because the month of February has 2flgdays in the leap yedear.

This error occurs when you indicate a non-caleddée. For example, there are only 29 days in Fepinaa leap year. Leap
year occurs every four years. The year 2004 waayear. Other leap years include 2008 and 2012.

To resolve this error, you should:
1. Modify your file to include valid calendar dates.
2. Save your changes.
3. Resubmit your file.

Error 6000: Date Is lllegal for Non-Leap Year

Date s illegal because the month of February has 28lgays in the leap yedear.

This error occurs when you indicate a non-caleddée. For example, there are only 29 days in Fepinaa leap year. Leap
year occurs every four years. The year 2004 waa@year. Other leap years include 2008 and 2012.

To resolve this error, you should:
1. Modify your file to include valid calendar dates.

2. Save your changes.
3. Resubmit your file.

Error 6000: Date Month Error
Date is invalid because the months of April, June, Seftter, and November have only 30 days.

This error occurs when you indicate a non-caleda#e. For example, there is no thirty-first dayApfil, June, September or
November.



To resolve this error, you should:
1. Modify your file to include valid calendar dates.
2. Save your changes.
3. Resubmit your file.

Error 6000: Double Quotation Mark Missing

A double quotation mark, which defines where otetlfstarts and another field ends, is missing.deleald the missing double
guotation mark and re-upload the record.

This error occurs when your file does not contairegpected double quotation mark. In a tab-delidnigxt file, quotation
marks are used to enclose data that includes omei@ special characters. If a field of data inelid double quotation mark
(such as when using it to represent inches), talat iust also have a double quotation mark at bwttbeginning and end.

If you create your tab-delimited text file from advbsoft Excel template, Excel should automaticailsiude the proper number
of double quotation marks.

Error 6000: FieldName Exceeds MaxCharacters
The valuevalue in the fieldFieldName exceeds the maximum number of characters alloMedQharacters).

This error occurs when the value you provide exse¢led maximum number of characters for that fisld@scribed in the data
definitions. For example, SKU is limited to 40 cheters.

Common reasons why this error may occur include:

« Not including blank spaces in your character count.
« Pasting large amounts of data in a field withowaiing the character count.

To resolve this error, you should reduce the nurobeharacters in the offending value so that iess than or equal to the
maximum number of characters for that field as dieed in the data definitions.

To quickly determine how many characters are ialae; paste the information into Microsoft Word atmose "Word
Count..." from the Tools menu.

Error 6000: File Contains No Data



This file contains no data.
This error occurs when the file you submit containslata. To resolve this error, you should:

Open the file you submitted in a text editor sustNate Pad (Windows) or TextEdit (Mac).
Check that the file contains your data.

If the file contains data, resubmit the file.

If the file is blank, you should recreate the filem the original source.

S

Error 6000: First Row Unreadable

The first row of your file, which specifies tempalype and version, has been modified and canngeldoe read. Please
download a new version of this template and ugeuipload your data, making sure not to modifyftist row.

This error occurs when the first row of your inv@mtfile does not match a known template type asio® number. In order for
Amazon.co.uk to successfully process your inventidegy you must specify the template type (suclChxhing) and version
number. The proper information for your inventaitg fs already located on the first row of the téate.

To resolve this error:

1. Compare the first row of your inventory file withet first row of the appropriate inventory file telate.

2. Modify the first row of your inventory file so thétmatches the first row of the template.

3. If you are editing your inventory file with Excelell A1 should contain the template type and C&lshould contain
the version number.

4. If you are editing your inventory file with a teatlitor, a single tab on the first row should sefgatiae template type and
version number.

5. Save your modifications.

6. Resubmit your inventory file.

Error 6000: Invalid Time Zone
Timezone indicates an invalid time zonsti(ing).

This error occurs when the time zone element afta o incorrectly formatted. Time zone informatismot required when
entering dates, but is recommended. Dates must the istandard 1SO-compliant format.

As an example, if you include a time zone, Febr2&y2008, 1:10:30 p.m. in London should be expeéss:



- 2008-02-29T13:10:30+0:00

The I1SO standard is based on Greenwich Mean TinT(GIf you're in Mainland Europe, you are 1 hotiead of GMT. This
would be indicated by "+1:00" in the formula above.

Error 6000: Product Type/ColumnPair Not Recognised

The product type/column p&froductType/FieldName is not a recognised column for this template. FdeeValue in the field
FieldName will be ignored.

This error occurs when a column name does not nuatelof the column names in the inventory file titefor this type of
product. Because of this, the value you have suedih that column (field) will be ignored.

To avoid repeating this error, you should try tbkofving steps:

- Modify the column name so that it exactly matchee of the column names from the appropriate invgrite template

for your product type.

- Resubmit your data.
Error 6000: Specify FieldName
Please specify value(s) for fields)eldName when providing value(s) for field($)eldName
This error occurs when you provide a value for fagle but fail to provide a value in one or moréated fields. For example, i
you provide a StandardProductID, you must alsoigeoa ProductIDType. Otherwise, we are unable terdene if you are
providing a UPC, ISBN or some other type of indystiandard identifier.

To resolve this error, you should provide validues for the fields specified in the error message.

For more information on the values that are vadidgfach field, or to better understand how fieldsralated to each other,
please refer to the relevant data definitions.

Error 6000: TimeValue Outside Accepted Range
TimeValue is outside the accepted rangetiamne-type.

This error occurs when the unit of time you subisis-formatted. A point in time must use a sigitlvalue with no separator
characters. Valid times may range from 000000 ®089, falling within an inclusive 24-hour period.



Error 6000: URL Is Malformed
URL is malformed.

This error occurs when an image URL you are submgitioes not conform with one or more of the stathdequirements. In
order to be valid, your image URL should:

- Endin a valid file extension.
+ Include "http://" at the beginning

The valid file types (and their extensions) are:
« JPEG (,jpg)
« GIF (.gif)
« TIFF (.tif)

Error 6000: Value Format Error

Value must be in the format "true", "false", "1" or "0".

This error occurs when you fail to provide a valalue for a binary field. Binary fields ask a yesfuestion. For example, the
field IsGiftMessageAvailable asks whether or ndt giessaging is available for a product.

To answer "yes" to a binary field, use one of tiiving values:

- 1
« true

To answer "no" to a binary field, use one of thikofeing values:

. 0
. false

To resolve this error, you should:

1. Modify your file to include a valid value for eabimary field.
2. Save your changes.



3. Resubmit your file.
Error 6000: Value - Multiple Values Submitted
Multiple values submitted for field with naniéeldName. The valuévalue in the fieldFieldName will be ignored.

This error occurs when submit more than one valwedolumn for a single item. For example, thisewould occur if you
submitted the values "true" and "false" in the "@graphed" field.

To fix this error, you should make sure you inclaady a single value in the column (field) indicate the error message.
Error 6000: Value Must Be Valid Decimal Number

Value must represent a valid decimal number (e.g., 8t660)

This error occurs when you use invalid characerepresent a decimal. Common reasons why thish@dlye case include:

« Using the Continental convention of a comma (heathan a period (.) to represent the decimaltpbor example,
listing 0,4 to represent four tenths rather thah 0.

To resolve this error, you should:
- Modify your file by including a period (.) as thedmal point.

- Save your changes.
« Resubmit your file.

Error 6000: Value Not Integer
Value must be a non-negative integer (e.g. 0, 200r
This error occurs when you provide a whole numbat is less than zero.
To resolve this error, you should:
1. Modify your file to include a number that is greati@an or equal to zero and does not contain agaor fraction.

2. Save your changes.
3. Resubmit your file.



Error 6000: Value Not Positive Integer
Value must be a positive integer (e.g. 1, 5, or 20)
This error occurs when you provide a whole numbat is less than or equal to zero.
To resolve this error, you should:
1. Modify your file to include a number that is greatean zero and does not contain a decimal orifnact

2. Save your changes.
3. Resubmit your file.

Error 6000: Value Outside Integer Range
Value is outside the allowed range of non-negative ieteg

This error occurs when you provide a value thgréater than the maximum value allowed for thiklfi#he maximum value
for this field is described in the data definitiolY®u can find the data definitions within the tdatp for the file you submitted.

1. Enter a whole number that is greater than or efguzdro and less than or equal to the maximum Valuthnis field.

2. Save your changes.
3. Resubmit your file.

Error 6000: Value Outside NonNegative IntegerRange
Value is outside the allowed range of non-negative ieteg

This error occurs when you provide a whole numbat is less than zero. To be valid, your value mestt the following
conditions:

- Be greater than or equal to one.
- Be an integer or whole number. In other words, gaonot include a decimal point, fraction, or tédr example, "3" is
a valid value, but "3.5", "3 1/2", and "3 days" arealid.

To resolve this error, you should:

« Modify your file to include a number that is gradatean or equal to zero and does not contain ante@r fraction.
« Save your changes.



« Resubmit your file.

Error 6000: Value Outside Positive Integer Range
Value is outside the allowed range of positive integers.

This error occurs when you provide a value thgréater than the maximum value allowed for thiklfi#he maximum value
for this field is described in the data definitiolY®u can find the data definitions within the tdatp for the file you submitted.

1. Enter a whole number that is greater than zerdeswithan or equal to the maximum value for ttaklfi
2. Save your changes.
3. Resubmit your file.

The Product with SKU [%s] may be identical to exising ASINs ([%s]) based on these attributes: [%s].

This error occurs when the product data you pravitesely resembles the existing product data fer @ more products in the
Amazon.co.uk catalogue. The error message spetiigeesimilar products by providing an ASIN and similar item attributes.

Whenever possible, Amazon.co.uk presents custowitdrsa single page for a product, regardless of htamy sellers offer the
product. Therefore, you must provide enough prodata for Amazon.co.uk to determine if your produeitches an existing
product or if it is a new, unique product.

Follow these steps to resolve this error:

1. Search Amazon.co.uk using the ASINs as listederetinor message to determine if the products aedme as your
product.

2. If you find a match, modify your product data tommalosely resemble the existing product data. fOlyaeview the
product title, UPC, brand, manufacturer, and mactufar part number.

3. If you do not find a match, modify your product @& more clearly differentiate your product. Callgfreview the product
attributes mentioned in the error message.

4. Resubmit your modified product data.

You must remove all inventory for this product from Amazon.co.uk before we can proceed.
The product data you are submitting has changdd thiat your product or SKU will be associated véttifferent product in the

Amazon.co.uk catalogue using this ASIN if this datprocessed. Before we can process this prodat gou must first remove
any active offerings for this product from Amazanuk.



To resolve this error using tab-delimited inventblgs, follow these steps:

Change the product data in your inventory filetftos SKU so that it matches the data from your sastcessful submission.
Enter "0" (zero) in the quantity column.

Enter "x" in the add-delete column.

Submit your modified inventory file. This removeasyaactive offerings from Amazon.co.uk.

Change the product data in your inventory filetftos SKU to the new values, but leave the quastitgero.

Submit your updated inventory file.

When your inventory file has processed successfsilligmit a new inventory file with a valid quantitr your product.

R

SKU [%s] cannot be deleted because it has salealitwentory.

This error occurs when you try to delete a prodiuat is still available for purchase on Amazon.koRefore you can delete a
product, you must first set its available inventtayel to zero. This prevents the product from tie@fewhile it is in a customer's
shopping cart.

Please be aware that deleting a product removesitthe Amazon.co.uk catalogue. Generally, itastlio reset the product's
available inventory to zero instead of deleting thr@duct.

To resolve this error using tab-delimited inventblgs, you should:
1. Change the product's quantity to "0" (zero) in yiowentory file.
2. Set the update-delete value to "Delete".
3. Resubmit your inventory file.

This SKU does not exist in the Amazon.co.uk catalog. Your [price, inventory, or product] data was not processed.

No action can be taken for the SKU you providedaee it does not exist in the Amazon.co.uk catao@ommon reasons why
this might be the case include the following:

- The SKU was never successfully added to the Amarark catalogue.
« The SKU has been deleted from the Amazon.co.ukazata.

If you receive this error after submitting a tabhtded inventory file to update or create a proilticere are likely other errors
associated with this SKU which prevented the SKdunfibeing added to the catalogue successfully. Yiould check for and
correct those errors. Once you do, resubmit yorentory file and this particular error message didlappear.



If you receive this error after submitting a tabh@ed inventory file to delete a product, no @ative action is necessary.

An identical element or attribute value was submiteéd multiple times.

If you submit inventory files to manage your proddata, this error generally occurs when you prevtee same value in two
related columns. For example, this error occuysif place the value "bowling" in both the used-fartd used-for3 columns.
Alternatively, you might have modified your invengdile so that it contains two columns with iderati headings. To fix this error,
remove duplicate values and ensure that each cah@mading matches the original template.

Invalid StandardProductID.

This error occurs when the StandardProductID vatueprovide does not meet the requirements foPtieeuctIDType you
specified. Valid ProductiDType values include:

- UPC
- EAN

If you entered "UPC" as your ProductIDType, you hprsvide a valid 12-digit UPC as your StandardiotD value. If you
entered "EAN" as your ProductIDType, you must pdeva valid 13-digit UPC as your StandardProductiie.

Common reasons for invalid values include the foifg:

- We recommend the UPC/EAN is always used when agatnew product on Amazon.co.uk.

« You did not provide the required number of digiitscause you omitted the check digit. The check tidhe last digit in
the string and is calculated based on the othéisdigthe string. You can verify or calculate yaieck digit using one of
the many UPC or EAN validators available on theingt.

« The check digit you provided is not valid. The dhd@it is the last digit in the string and is adlted based on the other
digits in your string. You can verify your checlgdiusing one of the many UPC or EAN validatorsikade on the
Internet.

« You did not provide the required number of digigcduse your StandardProductID begins with a ze Microsoft Excel
removed that zero after you entered it in your imoey File Template. If this is the case, reforiiest StandardProductID
column as text (Format > Cells...) before enteyiogr StandardProductID value.

« You specified the wrong ProductIDType. If so, enber correct ProductIiDType.

A good online tool for calculating the check digit UPC and EAN numbers is maintained by EAN Inétional at
http://www.ean-int.org/cdcalcul.html

The data for SKU [%s] conflicts with previously sulmitted data.



This error occurs when a product you are creatpppars to be identical to another product you lséneady created.

Common reasons why this may be the case includ®libaiing:

« You did not provide a sufficient amount of proddeta to distinguish this product (Product B) fromother of your
products (Product A).

« You provided a StandardProductID for this prodieb@uct B) which is already associated with anotimer of your
products (Product A).

« You are resubmitting product data under a new Sétlafproduct which you previously sold on Amazorukdut failed to
properly delete.

To resolve this error, you should:

1. Compare the StandardProductID value for this profRioduct B) with the StandardProductID values/jaasly submitted
for other products.

2. If you have already submitted data for another pev@Product A) with the same StandardProductlfhessproduct
(Product B), determine whether Product B is intehidebe same as or different than Product A.

3. If Product A and Product B are the same produat,cannot sell the same product under two diffeg¥i)s. To stick with
Product A, simply stop submitting data for ProdBciTo proceed with product B, delete Product A esglibmit your data
for Product B.

4. If Product A and Product B are different produatedify the StandardProductID for one of the prodwstd augment your
product data to provide additional distinguishinfprmation.

This error can be very difficult to troubleshooydu have not saved your previous product data sdions. If you are unable to
solve this error with the troubleshooting stepsvabpleaseontact ugor technical support.

Unexpected system stoppage.

This error can occur when you provide an insuffici@mount of data. If you cannot resolve this ebipresubmitting your current
data, please use additional data elements befeubmatting.

Unauthorised product line.

You appear to be submitting product data for amomkn product line or a product line that does notently allow the creation ol
new products and offers. Please resubmit your mtodiata referencing a valid product line.

Unexpected system stoppage (invalid ASIN).



This error can occur if your data references aalidvASIN. If you cannot resolve this error by rbsuitting your current data,
please resubmit using a valid ASIN.

SKU ‘alb2c3’ appears to correspond to ASIN B00012354, but some of the information submitted does nohatch the
product information that is already in the Amazon atalogue.

If your product is the same as the one on thisildedge, please modify your product data to reftaetfollowing Amazon
catalogue values and resubmit. If your produciffer@nt than what is on the detail page, pleas®ide more data and resubmit.

‘TITLE’ Merchant value: ‘Good Bad Ugly’ Amazon cddgue value: ‘The Good, the Bad, and the Ugly’ ‘@imy’ Merchant value:
‘VHS’ Amazon catalogue value: ‘DVD’.

Error message 8041 occurs when your SKU appea@tespond to an existing ASIN, but some of thenmiation submitted does
not match the product information that is alreatdthe Amazon catalogue for that ASIN.

SKU ‘alb2d4’ could correspond to multiple ASINs inthe Amazon catalogue. Please review the possible teizes below.

If your product is the same as the product on dribese detail pages, please modify your produta ttareflect the Amazon
catalogue values and resubmit. If your produciffer@nt than what is on these detail pages, plpasede more data and resubmiit.

ASIN B1234567890 ‘UPC’ Merchant value: ‘123456789AfMnazon catalogue value: ‘00000000000’ ‘TITLE" Mérant value:
‘Good Bad Ugly’ Amazon catalogue value: ‘The Gotits Bad, and the Ugly'.

ASIN B0987654321 ‘UPC’ Merchant value: ‘123456789Afnazon catalogue value: ‘12345678901 ‘TITLE’ Mérant value:
‘Good Bad Ugly’ Amazon catalogue value: ‘For a fdallars more.’

Error message 8042 occurs when your SKU may carnesio multiple ASINs in the Amazon catalogue.

The price submitted for your product exceeds the mdmum allowable price.

The price you submitted for your product exceeasnilaximum allowable price for this product. If ywant to sell this product on
Amazon.co.uk, you must offer it at a lower priceeae contact us to learn more about the maximlowalble price for this
product.

The price submitted for this product is less thantie minimum allowable price.

The price you submitted for your product is lestkhe minimum allowable price for this productydiu want to sell this product



on Amazon.co.uk, you must offer it at a higher @rielease contact us to learn more about the mmiallowable price for this
product.

The price you submitted for this item exceeds £2,00

The price you submitted for your product excee@sfth,000 price limit for this type of product. by want to sell this product on
Amazon.co.uk, you must offer it at a price lessitbaequal to £2,000.

The StandardProductID value for SKU [%s] is an invdid ASIN.

This error occurs when you submit an invalid ASB\tlee StandardProductID value in your inventor.filo resolve this error,
replace the ASIN with a valid value and resubmitryproduct data.

To check the validity of an ASIN, enter the ASINany search box on Amazon.co.uk and cak If the ASIN is valid, the
product detail page associated with that ASIN apgpeayour browser. If the ASIN is invalid, no imfoation appears.

Invalid ConditionType for SKU [%s].

This error occurs when you submit an invalid Caoditype value in your inventory file. To resolveslerror, resubmit your
product data with a valid ConditionType value.

Valid values for ConditionType include the followgn

+ New

« Refurbished

« UsedLikeNew

+ UsedVeryGood

« UsedGood

« UsedAcceptable

» CollectibleLikeNew

» CollectibleVeryGood
« CollectibleGood

« CollectibleAcceptable

Please note that some ConditionType values mighb@ealid for all product categories.

ConditionType for SKU [%s] cannot be modified becage it has saleable inventory.



This error occurs when the ConditionType value solomitted for this SKU differs from the exiting GbtionType value in the
Amazon.co.uk catalogue. You cannot change the @ondiiype associated with a product while offerstfat product are active
on Amazon.co.uk. To resolve this error, you must fiemove any existing offers before you can uptla¢ ConditionType value.

To resolve this error using tab-delimited inventblgs, do the following:

1.

ook whn

Change the ConditionType in your inventory file fbis SKU so that it matches the data from yourdascessful
submission.

Enter "0" (zero) in the quantity column.

Submit your modified inventory file to remove argtige offerings from Amazon.co.uk.

Change the ConditionType in your inventory file fbis SKU to your ConditionType.

Enter the correct quantity in the quantity column.

Resubmit your updated inventory file.

The following attributes are missing for SKU [%s]: [%0S].

This error occurs when your inventory file is miggsome necessary data for creating or updatingpragluct. To resolve this
error, update your inventory file with additionabduct attributes and resubmit your data.

SKU [%s] cannot be matched to an existing productdr the following reason: [%s].

There are three possible causes for this errorittond

1.

Invalid Values. Standard product ID values are generally inviaicbne of two reasons: they have the wrong nurober
characters or they fail to conform with industrgredards.
o First, check that your standard product ID meetsctiaracter requirements for UPC (12 digits), EABIdigits), or
ISBN (10 digits, sometimes ending with an X) nunsber
o Second, search the Web for a UPC validator or amhilol. Such tools can tell you whether your sgadgroduct id
conforms to industry standards. (Please note:df gtandard product ID starts with a zero and yeuasorking with
Excel, Excel may have reformatted the number taorenthe “leading zero”. To fix this, reformat thtarsdard
product ID column as text and manually edit theigdl
Data not provided. One or more required fields have not been poedlat the product data. Add values for the listetii§
to your product data before resubmitting. (Pleaste:lJPC codes starting with 2 and 4 are definétdles®rved for local
use." As such, our catalogue system will ignore¢hepdes and behave as if you hadn't provided addB€in your feed.)
Invalid item. You have attempted to match against existingyetsusing just a standard product ID (UPC, EAN ttat
does not exist in our catalogue.
o If you entered the wrong standard product ID, yan correct it and resubmit the product data again.
o If the standard product ID is correct, you will dde augment your product data with additional infation and



resubmit it before the product can be createdenAimazon catalogue.

Invalid ProductType value for SKU [%s].

This error occurs when the ProductType value ydurstied for this SKU does not match one of thed/&roductType values for
the Amazon.co.uk catalogue. To resolve this eplease resubmit your product data using a validi&tI ype value.

If you received this error after submitting an int@y file, you can find a list of valid ProductTeywalues on the Data Definitions
tab in your Inventory File Template.

Catalogue data does not exist for SKU [%s].

If you receive this error after uploading an invatfile, there is likely another error blockingethddition of your product to the
Amazon.co.uk catalogue. As a result, the imagegs®ar is unable to associate the image you refedenith an existing product.
This error goes away when you address the otheuptalata errors.

You did not provide a title for SKU [%s]. Please resubmit with a product title.

This error occurs when you fail to provide a nawreybur product in your inventory file. To resolthes error, please resubmit your
product data after including a product name.

The date format is not ISO-compliant.
This error occurs when you provide dates that atemthe standard ISO-compliant format.
As an example, February 29, 2008, 1:10:30 p.momdon should be expressed as:

. 2008-02-29T13:10:30+0:00
- OR simply: 2008-02-29

The I1SO standard is based on Greenwich Mean TilMT(GIf you're in Mainland Europe, you are 1 hotiead of GMT. This
would be indicated by "+1:00" in the formula above.

One common reason why this error occurs is:
« You entered the date correctly in an Excel-baseglate and Excel reformatted your date.

If you are using Excel to manage your data, youfoemat your date columns as text to prevent Ekoeh automatically



reformatting them. To do this:

1. Go to the Format tool on the shortcut menu and slhdGells."
2. On the Number tab, select "Date."
3. Choose "Text" to format numbers as text.

Catalogue data does not exist for this product.

This error occurs when the SKU you are referendmgs not exist in the Amazon.co.uk catalogue. Qrieus conditions is likely
the case:

You have not yet added this SKU to the Amazon.coatilogue.

Previous errors in your inventory file prevented #gddition of this SKU to the Amazon.co.uk catalgu
The SKU you are referencing is incorrect.

The SKU was previously deleted from the Amazonkaatalogue.

Sl

This error goes away after you correct the SKUuacsssfully add the SKU to the Amazon.co.uk catatog

SKU [%s] cannot be created because it would be retled to a restricted product.

This error occurs when your product cannot be enldmazon.co.uk because it matches a restrictedptoLegal and other
considerations prevent Amazon.co.uk from listigygdes of products from all merchants, even iresaghere you were previously
able to sell this product. If your product may loasidered a toy or baby product, pleaseFeaibited Content and Listing Rules
for more information about which products can aadnot be sold.

Quantity exceeds 99,999,999.

This error occurs when the available inventory geualare for a product is greater than 99,999,98%€e%olve this error, please
resubmit your data with a quantity less than oraétjp 99,999,999.

Your StandardPrice/item-price value is invalid. It must be a positive value.
If you received this error after uploading an inwew file, your item-price value is invalid.
To be valid, your item-price value must be a pusitralue. For example, "3.00" is a valid value, 'b8t00" is invalid.

To resolve this error, please resubmit your datagusn item-price value that is greater than zero.



Invalid currency code.
-OR-
This SKU does not exist in the Amazon.co.uk catadogyour price data was not processed.
This error occurs when you specify a currency othen Great British Pounds (GBP) in your feed. aitgh the data definitions
indicate valid codes for dollars, euros and yety @reat British Pounds are supported at this tiiweresolve this error, please
repost your feed using "GBP" as your currency code.
A 0.00 price is not valid.
This error occurs when you indicate a price of @@ product. For a price to be valid, it mustdggial to or greater than 0.01.
Unexpected system stoppage.
An Amazon.co.uk system error may have prevented ¢ata from being processed successfully. Pledsmisyour inventory data.
again. If you are unable to successfully submitrygata, and this is the only error you are receypieaseontact ugor technical
support.
The data you submitted is incomplete or invalid.
This error occurs when you fail to provide all tiecessary data for Amazon.co.uk to process youlestq
If you use text files to manage your orders, pleager to the data definitions in your template ddrst of required fields.
We were unable to process your image.
A number of factors can be responsible for thisrefFhese include:
« The image file name indicated in the URL does mak i@ one of the valid extensions.
« The file format does not match one of the validgendile formats.
- The URL contains an argument and is not a direitt fwathe image (as indicated by a question mdrk[the URL).

The valid image file formats and extensions are:

«  GIF (*.gif)
« JPEG (*.jpg)



. TIFF (~.if)

Even if the URL ends in one of the three valid agtens, you should still check to make sure thatitiage file format is valid. Try
this:

1. Use Internet Explorer for Windows to access the URL

2. Click the "View" menu and look for the "Source" mpt.

3. If you can select "Source,” then your file is rgalh HTML document. View the source of your docutreerd use the URL
that is indicated there.

4. If you are unable to select the "Source" optioentliour file is an image file. Right-click on threage and choose
"Properties.” An information box will appear whishecifies the type of image.

5. Make sure your image type matches the list of vakignsions. If not, change the extension to miitehmage type.

Changing an image file's extension does not chrganderlying image format. For example, you catumm a bitmap (*.bmp) or
Adobe Photoshop (*.psd) image into a JPEG imagelgithy changing the extension to .jpg. A quick wayliscover an image
file's format using Internet Explorer for Windovesto right-click the image and choose "Propertfesh the context menu. The
resulting information box indicates the image fiemat.

Some Unix- and Mac-based operating systems wilfasecharacter file extensions such as *.jpegatifd. If this is the case with
your images, simply change the extension to mdttehilree-character version above.

Unable to download image file from the remote serve

This error occurs when no image file exists adtRé indicated. Our systems try several times taee¢ the image from the
specified URL, but in some cases all attempts Tduls is either because the image file is not akdd on the server or the URL is
actually a redirect to the image file. To fix tlesor, try this:

1. Access the URL using a web browser.

2. If no image appears, then the image file doesegitle at that location. You should provide a défey valid URL.

3. If the image appears, check the URL that is disgdapn the web browser's address bar.

4. If the URL in the address bar is different from thieL you originally entered, then your original URLnot an image file.
It is an HTML redirect. You should resubmit usiig tURL in the address bar.

5. If the URL in the address bar is the same as the YR originally entered, then your URL is validoWever, there may

have been transient network errors, or the hoses&as unavailable, at the time our system attechfut retrieve the
image. You should make sure your image host idahaibefore resubmitting the feed to get the irsagdoaded.

Cannot associate image with an existing product.



If you received this error after uploading an inew file there is likely another error which hagyented your product from being
successfully added to the Amazon.co.uk catalogse Fesult, the image processor is unable to agedbie image you referenced
with an existing product. This error will go awapen you have addressed the other product dataerror

Invalid image size. The shorter side of the imag®ust be at least %d pixels long.
The image you specified does not meet the minimegumirement for length on the shortest side. Imagest meet a minimum size

requirement. Otherwise, they cannot be effectiveyzed for various uses on Amazon.co.uk. Pleasémit your inventory file
and reference an image that meets the minimumnesgents indicated in the error message.

Invalid image size. The longer side of the imageust be at least %d pixels long.
The image you specified does not meet the minimegumirement for length on the longest side. Imagestmmeet a minimum size

requirement. Otherwise, they cannot be effectivesjzed for various uses on Amazon.co.uk. Pleasémit your inventory file
and reference an image that meets the minimumnexgents indicated in the error message.

Invalid image aspect ratio. The aspect ratio of thémage must be less than 10:1\n.

This error occurs when the shorter side of the Briagoo small compared to the longer side. A timage of a cable, for example,
gets too thin when we scale it down for the thunibnew. The longer side of an image must be noertban 10 times greater than
the shorter side of the image.

To resolve this error, take a diagonal picturehefproduct and upload the new image. This will nthkeproduct more visible
when the image is scaled down.

We were unable to process the image submitted fohis item because it does not meet our image guidweis.
This error occurs when an image identified as agdlalder is submitted. Placeholder images inclaged and images of text such
as "no image available" or "image coming soon."sEhiavalid images often prevent the display ofdsalioduct images from other

sources.

To resolve this error, resubmit your feed with &dzproduct image for the item, or with the imagad left blank.
The item with SKU sku cannot be modified because it matches a deleteént.
This error occurs when you attempt to update cetdedn item matching a product that has already deketed from the

catalogue. Most likely, you provided an invalid INSas the StandardProductID. Unless instructedbtgso, you should not provicle
ASIN values as the StandardProductID. An item'éNA®ay change from time to time and old ASIN valuel become invalid.






